
 
 

 

Our Terms of Business outline the terms and conditions on 
which we act and contain details of both our and your 
responsibilities. By asking us to quote for, arrange or handle 
your insurances, you are providing your informed consent to 
these Terms of Business. If there is any element of our Terms 
of Business that you do not understand or would like to 
discuss, please contact us immediately.  

1. Definitions  

Throughout our Terms of Business, the following definitions 
apply:  
• ‘You’ or ‘your’ means you.  
• ‘We’ or ‘us’ or ‘our’ means Insurance1 Broking.  

2. Who is Insurance1 Broking?  

Insurance1 Broking is a trading style of iRevolution Extra 
Limited, an independent insurance broker that is registered 
in England, registration number 12107897 and based at 
Suite 4, STOK, 43-59 Prince’s Street, Stockport, SK1 1RY.  
Our permitted business activities are, making arrangements 
with a view to transactions, dealing as agent, assisting in the 
administration and performance of a contract and agreeing 
to carry out regulated activities in respect of General 
Insurance contracts.  
IRevolution Extra Limited is authorised and regulated by the 
Financial Conduct Authority, number 912687. The Financial 
Conduct Authority (FCA) is an independent body that 
regulates the UK financial services industry. Our details may 
be confirmed by searching the FCA’s Register; 
www.fca.org.uk.  

3. Our Service  

Insurance1 Broking distribute insurance products and 
services and can operate on both an advised sale and non-
advised sale basis.  
In helping to arrange your insurance contract, Insurance1 
Broking acts as an insurance intermediary.  
Our services may include advising you on your general 
insurance needs, arranging insurance cover with insurers to 
meet your requirements, issuing policy documentation to 
you in a timely manner and helping you with any ongoing 
changes you wish to make to your insurance.  

Advised Sale Basis  
Where we operate on an advised sale basis, we will provide 
you with a personalised recommendation for product 
suitability, based on undertaking a full analysis and 
appraisal of your individual and specific demands and 
needs, relevant to your insurance requirements.  

If we are operating on an advised sale basis, we will confirm 
this with you during our conversations, which will also be 
detailed within any documentation that we provide you with.  

Non-Advised Sale Basis  
Where we are not providing personalised advice or a 
personalised recommendation, for example, where you have 
entered your details online, you will answer a series of 
underwriting and risk requirement questions, based on your 
demands and needs, to narrow down the selection of 
products available to you.  

You will then need to make your own choice about how to 
proceed and whether the product is suitable for your needs.  

On-Line Purchase - Demands and Needs  
Where you have completed the purchase of a product 
online, you will have been provided with clear information in 
relation to price, cover and features of available products. 
The products available will have been displayed from the 
answers you provided. By purchasing your product online, 
we will not have provided any advice or recommendation, 
and you will have solely determined and selected the 
product most suitable for your requirements.  

4. The Basis on which we act  

Most of our work, as an insurance intermediary, is done on 
behalf of our customers and in these circumstances, we are 
acting as agent for the customer. Examples of where we act 
as agent of the customer are detailed below;  
• Where we provide you with a quotation for your insurance; 
• Where we place your insurance, on cover, with an 
Insurance company;  
• Where you ask us to make amendments to your existing 
policy;  
• Where we undertake the renewal of your policy;  
• Where we perform general policy validation services.  
In some instances, we perform activities specifically on 
behalf of your insurance company and in those 
circumstances, we are acting as agent for the insurer. 
Examples of where we act as agent of the insurer are 
detailed below:  
• Where the insurer asks us to cancel your policy on their 
behalf;  
• Where we collect premiums due and any outstanding 
insurer monies;  
• Where the insurer asks us to obtain additional information 
from you;  
• When we issue policy documentation to you;  
• Where we perform additional policy validation services on 
behalf of the insurer.  

5. Product Selection  

We have selected the insurance products and services that 
we offer you from a limited number of insurance companies 
and service providers. We review this panel on a regular 
basis to ensure their products remain suitable and 
competitive for our customers. A full list of the companies 
whose products and services we offer is available by visiting 
our website.  

6. Insurer Solvency  

Despite the due diligence we undertake, we do not 
guarantee the ongoing ability or solvency of any insurer we 
place business with to meet their contractual obligations, 
and do not accept any liability for any losses that you may 
incur arising directly or indirectly from the financial failure of 
any insurer.  

7. Quotation Validity  

Quotations are valid for up to 30 days, unless advised by us 
to the contrary or unless otherwise stated. At all times, we 
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are not under any contractual obligation to provide you with 
Insurance Products and/or services.  

8. Your Responsibilities  

You are responsible for answering any questions in relation 
to any insurance cover honestly and to the best of your 
knowledge, providing complete and accurate information, 
always.  
This is particularly important before taking out a policy but 
also at renewal or if your make a mid-term amendment to 
your policy. If you fail to disclose information or 
misrepresent any fact which may influence an insurer’s 
decision to accept the risk or the terms offered, this could 
invalidate the policy and mean that claims may not be paid.  
It is important that you read and check all documentation 
issued to you and ensure that the information is correct, you 
are aware of the cover, limits and other terms that apply and 
that it meets your requirements. You must check all details 
on your Statement of Fact and pay particular attention to any 
declaration you may be asked to sign.  
You must comply with the terms and conditions of any 
insurance policy you purchase, including any express or 
implied warranties. Failure to comply may entitle the insurer 
to cancel your insurance contract and/or risks a claim you 
make not being paid in part, or in full.  
You must inform us immediately of any changes in 
circumstances which may affect the services provided by us 
or the cover provided by your policy. If you are unsure about 
any matter, please contact us for help.  

Commercial Customers  
If you are dealing with us in a commercial capacity, then you 
are under a duty of fair presentation. You are required to 
disclose every matter which you know, or ought to know, that 
would influence the judgement of an insurer in deciding 
whether to insure the risk and on what terms.  
If you are unsure whether a matter is relevant or not you 
should provide sufficient information to put an insurer on 
notice that it needs to make further enquiries should it 
consider it necessary.  

9. Payment of your Insurance Premium  

For new policies taken out, we must receive your payment, 
or deposit before cover commences.  
We are entitled to offset any amount you owe us against any 
monies we may receive on your behalf (i.e. settlement 
money, refunded premiums and other sums).  
It is important for you to understand that non-payment of 
your premium, either in full or partially or a default on a 
credit agreement may result in the cancellation or lapsing of 
your policy by us. If you default on a credit agreement and 
we are unable to discuss the circumstances of the default, 
we shall be entitled to provide you with 7 days-notice of 
cancellation of your policy. 
If we cancel your policy because of your non-payment of 
premium, you will also be liable for any charges the insurer 
may make in respect of their time on risk and any 
cancelation and/or administration charges that may apply 
Please see section 14 for cancellation of your policy.  
We use a third-party to collect and store payment card 
information in accordance with industry standards and 

operate a continuous payment authority to help assist you in 
the reconciliation of your accounts.  

10. Continuous Payment Authority  

Whenever you provide us with your credit and/or debit card 
details you are entering a continuous payment authority. A 
continuous payment authority gives us the right to:  
• Take payments from your card on a date of our choosing;  
• Take payments from your card for different amounts.  
We reserve the right to use the continuous payment 
authority to collect payment for mid-term changes, 
defaulted instalments and balances due to us following 
policy cancellation. Where we intend to use the continuous 
payment authority, we will inform you in advance of doing so. 
If a payment request is unsuccessful, we will make a 
maximum of 2 further collection attempts within a 30-day 
period. You can make alternative arrangements to pay any 
money owed by calling us on 0330 055 0070.  
This authority can be cancelled at any time by contacting us 
and letting us know that you would like to withdraw your 
permission for money to be taken from your card. You also 
have the right to cancel the authority directly with your card 
issuer.  

11. Our Fees and Charges  

We apply charges for our services in arranging and 
administering your policy and any associated products. 
These are non-refundable and are payable at the time of the 
transaction it relates to. Any charge will be disclosed to you 
before taking any payment. 
Amendments to policies may be arranged and continuation 
of cover is subject to acceptance by insurers and payment of 
any additional premium required inclusive of Insurance 
Premium Tax (IPT) at the prevailing rate. 
We review our fees on a regular basis to ensure they remain 
in line with the market and reflect the costs that we incur in 
processing changes. 
You can see a full breakdown of our charges at 
www.insurance1.com/charges 
We retain any commissions that are repaid back to the 
insurer on any return premium generated by an adjustment 
to the policy. 
Where policies have telematics devices, the separate device 
terms and conditions should be read in conjunction with this 
document. 
We review our fees on a regular basis to ensure they remain 
in line with the market and reflect the costs that we incur in 
processing changes 

12. Payment for our Services and the remuneration 
that we receive  

We normally receive commissions from insurer(s) or product 
providers for our insurance broking services. Where we do 
not receive any commission from the insurer, or 1% or less, 
we will agree our fee for the work involved with you, prior to 
inception or renewal of your policy. Please see 
www.insurance1.com/charges for more information.  

Some insurers may make additional payments to us which 
reflect the profitability of our account with them.  

http://www.insurance1.com/charges
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We also receive commission, expressed as a percentage of 
your loan, from the premium finance provider used to fund 
your policy.  

13. Renewal of your Policy  

When your policy is due for renewal we may offer to renew it 
for you automatically, to ensure continuity of cover, using the 
payment details that you have already provided to us.  
It is not always possible for us to be able to automatically 
renew your insurance as there may be certain 
circumstances (change in your risk details, changes with an 
insurance company, product changes, etc) that prevent your 
insurance from being automatically renewed. In these 
circumstances we will need to discuss your policy with you 
before your renewal date or your policy will not renew.  
We will contact you prior to your renewal date to confirm 
whether we are able to offer automatic renewal or whether 
we need to speak to you. Where we can offer renewal of your 
policy, we will confirm your renewal premium and policy 
terms before taking any payment.  
If we are unable to offer any renewal terms, we will email you 
via the details you gave us. 
If you don’t want us to automatically renew your policy, you 
can opt out at time by calling us on 0330 055 0070.  

14. Cancelling your Policy  

Once we have arranged your insurance cover and have 
processed your policy documentation you have a statutory 
right to cancel this insurance within an initial period of 14 
days. If you wish to cancel your policy, then you will need to 
contact our Customer Services team. Subject to the 
cancellation terms of your policy, a refund of premium may 
be available. We aim to process all refunds within 30 days of 
receipt of notice of cancellation.  
Details of any applicable cancellation terms and charges 
will be found in your policy documents. We will make a 
charge for our administration fee if your policy is cancelled.  
If we are required to cancel your policy, we will provide you 
with 7 days-notice of that intention. This will either be by 
telephone, sent by email and/or post to your last known 
email and/or postal address that we have on file.  
Our commission and/or our fees are fully earned from the 
date that your insurance cover begins and therefore are not 
refundable in the event of cancellation or early termination 
of your policy.  
You will be liable for any charges the insurer may make in 
respect of their time on risk and any cancellation and/or 
administration charges that may apply.  
If you have purchased a telematics policy, your device fee is 
non-refundable in the event of any cancellation. Please see 
your device terms and conditions for further information.  

15. Paying by instalments and Other Searches  

When applying for a loan to facilitate payment of your 
premium by instalment facilities, your application for credit 
will be passed to the credit provider, who in assessing your 
application will search information held by a credit reference 
agency about you. These checks will include electoral roll 
and credit information. The credit reference agency will add 
details of the search and your application to your credit file. 

This type of check may affect your credit score as it does 
leave a mark on your credit file which prospective lenders 
will consider when assessing your eligibility for future credit.  

16. Fraud Detection and Prevention  

We may undertake a credit check with credit reference 
agencies, fraud prevention agencies, and other public and 
privately available sources of information. This search will 
be recorded as a General Insurance search and will only be 
visible by you on your credit file.  
To prevent and detect insurance fraud and fraudulent 
transactions we may, at any time, check, share and record 
any information provided by you with fraud prevention 
agencies, public bodies, including the police and this may 
extend to use information that is recorded by fraud 
prevention agencies in other countries. If we are provided 
with inaccurate and/or fraudulent information and we 
identify fraud, we will record and share this information and 
take all necessary action required. This information may also 
be shared with other companies that are also registered with 
the respective fraud prevention agencies.  
A list of all the fraud prevention agencies that we use can be 
made available upon request.  

17. Policy Validation  

To help us in our continued effort to reduce insurance fraud 
and to ensure the information we hold is accurate, we will 
validate the information that you provide us with and will 
also request information from you to assist in the validation 
process.  
There may, on occasions, be times where we will have to 
make a correction to your policy because of further 
information obtained during the validation process and there 
may be an additional premium to pay as well as our 
administration fee.  
In certain cases, the validation process may identify issues 
where insurers may be unable to continue the policy, or had 
they known the correct information, they would not have 
accepted the policy. In these cases, the policy may be 
cancelled or in more serious cases declared void and of no 
effect since its inception.  
If your policy is voided or cancelled because of information 
established during the validation process, please be aware 
charges may apply. If a change is made to your policy 
following validation because of different information, we will 
charge an administration fee and any additional premium 
that may be applicable. Where you are unable to provide 
documentation that we request, to complete the validation 
of your policy, your policy may be cancelled.  
Please remember it is your responsibility to check you have 
answered every question we ask honestly and accurately 
before buying your policy.  

18. Electronic Communications  

You are not able to unsubscribe from receiving transactional 
communication from us that is about any policy and/or 
service that you have taken out with us.  
You can request that information is sent to you in a format 
other than electronic means however this will need to be 
agreed with us.  



 
 

 

19. Financial Sanctions  

Current UK money laundering regulations require us to 
obtain adequate ‘Know Your Client’ information about you.  
We will use information about you and that of others named 
on your policy to ensure compliance with financial sanctions 
in effect in the UK and internationally. This will include the 
checking of your information against the HM Treasury list of 
financial sanctions targets as well as other publicly available 
sanctions lists. We are obliged to report to the Serious 
Organised Crime Agency any evidence or suspicion of 
financial crime at the first opportunity and we are prohibited 
from disclosing any such report. We do not allow our 
employees or other persons engaged by them to be either 
influenced or influence others in respect of making or 
receiving undue payments or privileges from or to insurers or 
clients.  

20. Employee Remuneration  

We remunerate our employees using a combination of fixed 
and variable rewards that are designed to ensure they 
always act in customers’ best interests. All employees 
receive a base salary.  

21. Third Party Costs  

You should be aware that any costs incurred by us from a 
third-party such as a debt collection agency, legal 
professional or bailiff incurred during collecting a debt from 
you will be added to the overall amount of debt outstanding  

22. Handling Client and Insurer Money  

We hold your premium (payments or refunds) in an account 
as agents of the insurer. It is considered as being held by the 
insurer whilst in this account – this is known as ‘risk transfer’.  
While it is in the account, your money cannot be used for any 
purpose other than paying the insurers or any brokers 
through whom we may have arranged your insurance, or in 
the case of premium refunds, returning the money to you.  
Any interest that we may earn on the account is retained by 
us.  

23. Confidentiality and Security  

We will always ensure that any information you provide to us 
is treated as private and confidential by us. For further 
information about how we handle your data when you have a 
policy with us, please refer to our Fair Processing Notice for 
full details.  

24. Complaints  

It is our aim to provide you with a high level of customer 
service. If you feel dissatisfied in any way with the service 
you have received we would like to hear from you.  
To register your complaint, you should contact us on any of 
the following:  

Email: Complaints@Insurance1.co.uk 
Telephone: 0330 055 0070 
Write to us at: General Manager, Insurance1 Broking, Suite 
4, STOK, 43-59 Prince's Street, Stockport, SK1 1RY  

We will do everything we can to rectify the problem 
immediately, but if we are unable to do so your complaint 
will be dealt with in accordance with our formal Complaints 
Procedure.  

If your complaint relates to an insurer that is part of a Lloyds 
syndicate, then you may wish to complain to them directly. If 
you are in any doubt if your insurer is part of a Lloyds 
syndicate then we will be happy to help. If you wish to ask 
Lloyd’s to investigate your complaint you may do so by 
contacting: In writing: Complaints Team, Lloyd’s, One Lime 
Street, London, EC3M 7HA. By email: 
complaints@lloyds.com. By phone: +44 (0)20 7327 5693. By 
fax: +44 (0)20 7327 5225. Website: 
www.lloyds.com/complaints.  

If you remain dissatisfied with our final decision or more 
than 8 weeks have passed since receipt of your complaint 
then you may approach the Financial Ombudsman Service, 
details of which can be found at www.financial-
ombudsman.org.uk.  

25. Compensation  

We are a member of and covered by the Financial Services 
Compensation Scheme (FSCS). If we are unable to meet our 
obligations, you may be entitled to compensation from the 
scheme. Full details and further information on the scheme 
are available at www.fscs.org.uk.  

26. Rights of Third Parties  

No provision of this Terms of Business is enforceable under 
the Contracts (Rights of Third parties) Act 1999 by any 
person other than you or us.  

27. Severability  

If any provision of these Terms of Business is found to be 
invalid or unenforceable in whole or in part, the validity of 
the other provisions of these Terms of Business and the 
remainder of the provision in question will not be affected.  

28. Force Majeure  

We shall not be liable for any failure of or delay in the 
performance of this agreement for the period that such 
failure or delay is (a) beyond our reasonable control; (b) 
materially affects the performance of any of our obligations 
under this agreement; and, (c) could not reasonably have 
been foreseen or provided against.  

29. Variations  

We reserve the right to update these terms from time to time 
without notice to you. We recommend you regularly revisit 
our website to ensure you have seen and are aware of our 
latest terms.  
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